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After reports of the first two 
positive cases of COVID-19 in 
Bad River, the Tribal Council 
has issued a shelter at home or-
der for all Tribal members who 
live on the Reservation. 
  The only activities considered 
exceptions to the order apply to 
work and other essential ser-
vices, as detailed in the order. 
(See Pages 4 & 5).  
  The order went into effect at    
8 p.m. on Thursday, Sept. 10 and 
will stand until further notice. 
  ñIt is with profound concern for 
the health and safety or our em-
ployees, families and community 
that we find it necessary to issue 
a shelter at home order,ò Tribal 
Chairman Mike Wiggins, Jr. said 
in a release on September 9. 

   The first positive case of 
COVID-19 was reported on Sep-
tember 8, involving a Tribal 
member who contracted the vi-
rus at an off-Reservation gather-
ing. The second case involves an 
individual who lives on the   
Reservation.  
  Also on September 9, Chair-
man Wiggins, on behalf of the 
Council, issued a statement giv-
ing additional definition of 
ñessential services.ò  
  (See Page 5). 
  ñI greatly appreciate all that 
you all are doing to keep Tribal 
Operations running in place with 
as much efficiency as possible 
during these times,ò Chairman 
Wiggins said. ñEach day brings 
new challenges for us and we are 
all rising to that challenge.ò  
  During a mass testing Saturday  
of 200 Tribal members, two 
more tested positive for a total of 
four. 

New leaders take charge to 
make BRHWC, óbest of bestô 

wŀƴŘȅ 
 {ŀƳǳŜƭǎƻƴ 

             .ȅ wƛŎƘŀǊŘ WΦ tǳŦŀƭƭ 
               CƻǊ ǘƘŜ .ŀŘ wƛǾŜǊ .ŀƴŘ 

Randy Samuelson and Robert L. 
Houle have joined a winning team at 
the Bad River Health and Wellness 
Center, taking on perhaps the two most 
demanding positions: Team leaders. 
So, their jobs are not just to stay the 
course, but to lead this vital Tribal enti-
ty to greater success, despite the chal-
lenges of COVID-19. 
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And both men welcome the 
challenge; Samuelson as the 
new Clinic Administrator 
and Houle as the new Assis-
tant Administrator. 
  Samuelson, a native of 
Decorah Iowa, comes to 
Bad River after 16 years as 
the health director for the 
Lac du Flambeau Tribe. But 
this is no lateral move for 
Samuelson. He sees it as a 
big step up. 
  ñThe opportunity éò said 
Samuelson, who lives in 
Phelps, Wis. ñI wanted to 
be able to make a difference 
in a community é I feel 
that the support that Bad 
River is giving me, itôs a 
very good match for me, 
and me for Bad River. 
There is a tremendous po-
tential that we have in our 
community, from a health-
care standpoint. The Bad 
River Community has come 
a long way in improving its 
health care. And I see it 
continuing to be better and 
better every day.ò 
  Samuelson officially 
seized this opportunity on 
July 15 when he took 
charge of the BRHWC. And 
one of his first, significant 
acts also gave him great 
satisfaction: He hired Houle 
to be his assistant. And that 
brought Houle, a Bad River 
Tribal member, back home 
again. 
  ñHeôs a member of the 
community,ò Samuelson 
said of Houle. ñHe knows 
the community really well. 
ñHis professional back-
ground and experience é 

how he handles himself, in 
a very professional way. 
Heôs just got all the right 
stuff.ò 
  Samuelson got his degree 
in business administration 
from the University of Iowa 
in 1984. He reports directly 
to Mike Wiggins, Jr., Bad 
Riverôs Tribal Chairman 
and Executive Director. 
And Samuelson steps in 

with a clear idea of where 
the BRHWC is headed. 
  ñFrom Tribal leadership to 
the Health and Wellness 
Advisory Committee, the 
direction that the Clinic is 
going to be going is to max-
imize the health care ser-
vices to the community in 
any way possible.ò 
  Houle, as second in com-

mand, said his job puts him 
in charge of the day-to-day 
operations of the clinic. His 
role is similar to that of a 
chief operations officer, he 
said. 
  Houle began his new job 
on August 17, but he is no 
stranger to the Bad River 
Community. His roots are 
here as a member of the 
Tribe. 

   Before coming home 
again Houle was employed 
as a Director at the Yukon-
Kuskokwim Health Native 
Corporation located in Beth-
el, Alaska, 45 miles up-
stream on the Kuskokwim 
River from the Bearing Sea. 
  And prior to his work at 
YKHC Houle was the 
Housing Director for the 

Bad River Housing Author-
ity. Before his work in 
housing he worked for 
Southcentral Foundation in 
Anchorage, for several 
years, serving the Alaskan 
native and American Indian 
populations in southeast 
Alaska. He held various 
positions such as compensa-
tion manager, administrator, 
manager of Native Menôs 
Wellness Center and senior 
health care analyst; bene-
fits. 
  Houle is a 1974 graduate 
of Ashland High School. He 
attended the University of 
Wisconsin-Superior then 
transferred to Lakeland Col-
lege where he graduated 
with a bachelor of science 
degree in social psycholo-
gy and secondary education 
in 1978. 
   Besides managing the day
-to-day operations of the 
clinic, he fills in as adminis-
trator in the absence of 
Samuelson, his supervisor. 
  ñI like the day-to-day chal-
lenges of running a health 
care organization, serving 
the people and their fami-
lies of the Bad River com-
munity,ò Houle said. ñI en-
joy working with the clinic 
staff and developing a total 
team environment which is 
focused on communication 
and collaboration.ò 
  Of course, the on-going 
COVID-19 pandemic has 
made life difficult for Houle 
and Samuelson, just as it 
has for everyone else. 
  ñRight now, COVID-19 is 
a huge challenge for all of 
us and for especially those 
of us who are on the front 
lines fighting this virus eve-
ry day,ò Houle said. ñThe 
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rewards are self-evident; to serve the 
people and their families from a place I 
affectionately call home. Also, the re-
wards that come along with seeing the 
hard-working men and women who are 
the backbone of our clinic and to strive 
to work with them day in and day out. 
They truly are heroes who are caring 
and dedicated to their profession.ò 
  Houle said the BRHWC currently em-
ploys, ñbetween 60-70 staff.ò 
  ñEach and every day comes with many 
challenges; some of which are planned 
and anticipated yet others are unex-
pected and require immediate atten-
tion,ò Houle said. ñI do my best to be 
organized and to identify all of the tasks 
and projects that come with running a 
clinic of our size and complexity. I 
strive to provide good mentorship and 
leadership to everyone and in return I 
expect hard work and dedication from 
all.ò 
  And Houle is a busy man away from 
work as well, especially since coming 
home. 
  He enjoys listening to music, with his 
favorites being classic country and 
western, classic rock, Celtic, blues, and 
Native American contemporary and 
pow-wow music. He likes to hunt and 
spend time at his cabin, clearing land, 
cutting trees for firewood, and enjoying 

nature. 
  ñI am also a photographer and artist 
specializing in wood burning, carving 
(walking sticks, canes) and sketching,ò 
Houle said. ñI also enjoy reading/
research on science, nature, history and 
Native American subjects (history, be-
liefs, traditions, spiritualism and 

crafts).ò 
  And he knows what he wants for the 
BRHWC. 
   Said Houle: ñMy personal mission 
statement is short and simple: Respect is 
earned, and attitudes are contagious; be 
a leader not a follower and strive to pro-
vide more praise when itôs deserved and 
less criticism/judging.ò 
  And he and Samuelson will be leaders 
in the relentless battle against COVID-
19. 
  ñCOVID-19 has greatly impacted our 
day-to-day operations and will continue 
to have this impact for such a time that 
we either have a vaccine which is wide-
spread or we reach a point in time when 
óherd immunityô is in place to drastical-
ly slow down or stop this virus,ò Houle 
said. ñUntil such a time it will require 
all of us to take whatever precautionary 
measures necessary to ensure the safety 
and health of all.ò 
  And Samuelson, Houle and the 
BRHWC will take those measures to-
gether. 
  Said Samuelson: ñMy ultimate goal 
would be, in the very near future, that I 
would like to have Bad River Health 
and Wellness Center known as the 
standard of care that all other Tribes 
would want to meet. So, being the best 
of the best. In the health care realm to 
have the reputation of having the best of 
the best. é Bad River has the best of 
the best.ò 
  Send email to Richard J. Pufall at  
NewsLetter@BadRiver-nsn.gov 
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